
Courtesy car 

We can provide a courtesy car for up to 30 days if

the vehicle is being repaired by one of our authorised

repairers, is damaged beyond repair or has been

stolen and not recovered.

Breakdown and assistance cover 

Roadside assistance and recovery is included as

standard on all Family-Marque policies with further

options available for Home Assist and European

Assist.

Replacement car

Cover includes a replacement car if new.

Legal expenses 

Up to £50,000 legal expenses cover is provided if a

claim for personal injury or uninsured losses needs to

be pursued. 

Drivers of all ages 

Cover can be provided for drivers aged from 17 to 80.

University cover 

Included for children away at university.  

Personal belongings cover 

Up to £500 of cover available.

Continues over page >

Key features

Chaucer Family-Marque enables you to

maximise business with clients requiring

multiple vehicle cover in a single policy. 

It provides a one stop shop motor insurance solution for

medium to high net worth households with vehicles

valued up to £125,000 each and also offers a Platinum

cover upgrade for those with extra requirements. 

We understand that not everyone’s insurance expires at

the same time, which is why we allow individual vehicles

to be added to the Family-Marque policy as they come up

for renewal. All you have to do is collect the policy

information at the time of inception and the vehicles will

be added incrementally. In this way your clients ultimately

benefit from having one renewal date and far less

paperwork.

Family-Marque is applicable for:

• Private cars 

• Motorcycles 

• Commercial vehicles up to 3.5t GVW

• Classic cars, kit cars, American cars and modified cars 

• Motorhomes and horseboxes 

Platinum Cover is available on Family-Marque to provide

additional benefits for those who demand more.

Upgrading to Platinum Cover entitles your clients to all the

features and benefits of the standard policy plus many

attractive extras.

For further information please contact your 

Chaucer Regional Development Manager.

T: 01227 284700  

www.chaucer-insurance.co.uk

Family fleet
Family-Marque
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Unlimited in-car technology cover 

Unlike other insurers, a Family-Marque policyholder has

unlimited audio and navigation equipment cover for all

vehicles on the policy.

Driving other cars 

Cover to drive other cars can be extended to all drivers 

over 25 named on the policy, subject to suitable criteria.

Agreed value for classic cars 

We offer ‘Agreed Value’ cover as an option to secure

the value of classic cars for the entire policy term.

Track day cover 

Subject to underwriting terms.

Windscreen cover 

Unlimited windscreen cover (subject to a £70 excess)

through our approved repairers.

European use 

Cover is provided for a maximum of 90 days in total

during any period of insurance when travelling in 

EU countries.

Emergency overnight and travel expenses 

Cover up to £250 per person included in one accident

along with hospital expenses up to £100 per day for 

up to 30 days.

Alternative transport costs 

Cover up to £1,000 to pay for alternative transportation

if the policyholders’ driving licence is revoked by the

DVLA. 

Trailer cover 

Cover up to £250 for damage to a luggage trailer.

Salvage

Can be retained by the policyholder.

Child car seat 

Cover is included to replace existing child car seats 

in the event of an accident.

Platinum Cover

Upgrading to Platinum Cover provides all the benefits 

of the standard policy plus the following additions:

Trailer cover

Up to £1000 of cover for damage to a luggage trailer.  

Policy excess waiver

Deletion of policy excess if the third party involved in 

a claim is uninsured, if the vehicle was in the custody 

of a member of the motor trade for maintenance or

repair, being driven by a valet as part of a valet 

parking service or if the vehicle is deemed a total 

loss as a result of fire, theft or attempted theft. 

Key cover

Unlimited cover for replacement of keys, or key fob,

door locks including boot lock or the ignition or 

steering lock without the policy excess. 

Hire car

A hire car of similar specification to the damaged 

vehicle for the duration of repairs. 

Key features (continued)

For further information please contact your 

Chaucer Regional Development Manager.

T: 01227 284700  

www.chaucer-insurance.co.uk
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